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* The report must include the telephone number of the owner, operator, or designee of the community water system as a source of
ad

d
itional inform

ation concerning
 th

e rep
ort.

* In com
m

unities with a large proportion of non-English speaking residents, as determ
ined by the Prim

acy Agency, the report m
ust contain

* The report must include information about opportunities for public participation in decisions that may affect the quality of the water (e.g.,

* If your water system purchases water from another source, you are required to include the current CCR year's Regulated Contaminants
* If your water system had any violations during the current CCR Calendar year, you are required to include an explanation of the corrective

* If your w
ater system

 is going to use the CCR to deliver a Public Notification, you m
ust include the full public notice and return a copy w

ith
* The inform

ation about likely sources of contam
ination provided in the CCR is generic. Specific inform

ation regarding contam
inants m

ay be

available in sanitary surveys and source water assessments and should be used when available to the operator.

* If a com
m

unity w
ater system

 distributes w
ater to its custom

ers from
 m

ultiple hydraulically independent distribution system
s fed by

different raw
 w

ater sources, the table should contain a separate colum
n for each service area, and the report should identify each separate

distribution system
. Alternatively, system

s m
ay produce separate reports tailored to include data for each service area.



* Detections of unregulated contaminants for which monitoring is required are not included in the CCR and must be added. W
hen added,

the inform
ation m

ust include the average and range at w
hich the contam

inant w
as detected.

* If a water system has performed any monitoring for Cryptosporidium, including monitoring performed to satisfy the requirements of the

Information Collection Rule [ICR) (141.143), which indicates that Cryptosporidium may be present in the source water or the finished water,

the report m
ust include: (a) a sum

m
ary of the results of the m

onitoring; and (b) an explanation of the significance of the results.

* If a water system has performed any monitoring for radon which indicate that radon may be present in the finished water, the report must
include: (a) The results of the m

onitoring; and (b) An explanation of the significance of the results.
* If a water system has perform

ed additional m
onitoring which indicates the presence of other contam

inants in the finished water, EPA

strongly encourages systems to report any results which may indicate a health concern. To determine if results may indicate a health

concern, EPA recommends that systems find out if EPA has proposed an NPDW
R or issued a health advisory for that contaminant by calling

the Safe Drinking W
ater Hotline (800-426-4791). EPA considers detects above a proposed M

CL or health advisory level to indicate possible

health concerns. For such contam
inants, EPA recom

m
ends that the report include: (a) the results of the m

onitoring; and (b) an explanation of

the significance of the results noting the existence of a health advisory or a proposed regulation.

* If you are a groundw
ater system

 that receives notice from
 a state of a significant deficiency, you m

ust inform
 your custom

ers in your C
C

R

report of any significant deficiencies that are not corrected by D
ecem

ber 31 of the year covered by it. The C
C

R m
ust include the follow

ing

in
fo

rm
a

tio
n

:

- The nature of the significant deficiency and the date it w
as identified by the state.

- If the significant deficiency w
as not corrected by the end of the calendar year, include inform

ation regarding the State-approved plan

and schedule for correction, including interim
 m

easures, progress to date, and any interim
 m

easures com
pleted.

- If the significant deficiency was corrected by the end of the calendar year, include inform
ation regarding how

 the deficiency was

c
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a

s c
o
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These first pages are only instructions and are not part of your CCR. The pages that follow and are numbered in the upper right-hand
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We are pleased to present to you the Annual Water Quality Report (Consumer Confidence Report) for the year, for the period of January 1 to December 31,

2025. This report is intended to provide you with important information about your drinking water and the efforts made by the water system to provide
safe drinking water. (Este informe contiene información muy importante sobre su agua potable. Tradúzcalo o hable con alguien que lo entienda bien).

S
ources of D

rinking W
ater

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of
obtained by calling the EPAs Safe Drinking Water Hotline at (800) 426-4791. Contaminants that may be present in source water include:

A service line inventory has been prepared and can be accessed https://pws-ptd.120wateraudit.com/HagerstownMWW-IN

Inorganic Contaminants - such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, industrial, or domestic wastewater discharges,

com
e from

 gas stations, urban storm
w

ater runoff, and septic system
s.

Radioactive Contaminants - which can be naturally-occurring or be the result of oil and gas production and mining activities.

2025 Consumer Confidence Report - HAGERSTOWN MUNICIPAL WATER WORKS Public Water Supply ID: IN5289008



S
om

e people m
ay be m

ore vulnerable to contam
inants in drinking w

ater than the general population.
Contaminants may be found in drinking water that may cause taste, color, or odor problems. These types of problems are not necessarily causes for health

concerns. For m
ore inform

ation on taste, odor, or color of drinking w
ater, please contact the system

's business office.

Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with

HIV/AIDS or other immune system disorders, some elderly and infants can be particularly at risk from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other

m
icrobial contam

inants are available from
 the S

afe D
rinking W

ater H
otline (8

0
0

-4
26

-4
79

1).

Lead can cause serious health effects in people of all ages, especially pregnant people, infants (both formula-fed and breastfed), and young children. Lead in
drinking water is primarily from materials and parts used in service lines and in home plumbing. HAGERSTOWN MUNICIPAL WATER WORKS is responsible

for providing high quality drinking water and removing lead pipes but cannot control the variety of materials used in the plumbing in your home. Because

lead levels may vary over time, lead exposure is possible even when your tap sampling results do not detect lead at one point in time. You can help protect

yourself and your family by identifying and removing lead materials within your home plumbing and taking steps to reduce your family's risk. Using a filter,
certified by an American National Standards Institute accredited certifier to reduce lead, is effective in reducing lead exposures. Follow the instructions

provided with the filter to ensure the filter is used properly. Use only cold water for drinking, cooking, and making baby formula. Boiling water does not

remove lead from water. Before using tap water for drinking, cooking, or making baby formula, flush your pipes for several minutes. You can do this by
need to flush your pipes for a longer period. If you are concerned about lead in your water and wish to have your water tested, contact HAGERSTOWN

MUNICIPAL WATER WORKS at. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available at

h
ttp

s://w
w

w
.ep

a.g
ov/safew

ater/lead
.

Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.

fo
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d

 in
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m
.
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reflect the benefits of the use of disinfectants to control microbial contaminants.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a disinfectant is

n
ecessary fo

r co
n

tro
l o

f m
icro

b
ial co

n
tam

in
an

ts.
Treatment Technique or TT: A required process intended to reduce the level of a contaminant in drinking water.

Variances and Exem
ptions: State or EPA perm

ission not to m
eet an M

CL or a treatm
ent technique under certain conditions.

A
vg: A

verage - R
egulatory com

pliance w
ith som

e M
C

Ls are based on running annual average of m
onthly sam

ples.
LR

A
A

: Locational R
unning

 A
nnual A

verag
e.

m
rem

: m
illirem

s per year (a m
easure of radiation absorbed by the body).



ppm
: m

illigram
s per liter (m

g/L) or parts per m
illion - or one ounce in 7,350 gallons of water.

picocuries per liter (pCi/L): picocuries per liter is a measure of the radioactivity in water.
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O
ur w

ater system
 tested a m

inim
um

 of 2 sam
ples) per m

onth in accordance w
ith the Total C

oliform
 Rule for m

icrobiological contam
inants. W

ith the
m

icrobiological sam
ples collected, the w

ater system
 collects disinfectant residuals to ensure control of m

icrobial grow
th.

D
is

in
fe

c
ta

n
t

R
a

n
g

e

R
eg

ulated
 C

ontam
inants

In the tables below
, w

e have show
n the regulated contam

inants that w
ere detected. C

hem
ical Sam

pling of our drinking w
ater m

ay not be required on an

annual basis; therefore, inform
ation provided in this table refers back to the latest year of chem

ical sam
pling results.

U
nregulated C

ontam
inant M

onitoring R
ule (U

C
M

R
)

H
ighest V

alue (H
V

)

R
e

s
u

lts
)

L
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p
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r

9
0

T
H

 P
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tile
: 9

0
%

leve
ls w

e
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 le
ss th

an (low
 - h

ig
h

)

Typical Source

2
0

2
4

 - 2
0

2
5

Corrosion of household plum
bing system

s; Erosion of
C

orrosion of h
ouseh

old
 p

lum
b

ing
 system

s; E
rosion of

D
isinfection B

yp
rod

ucts
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B
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f d
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n

0

B
y-product of drinking w

ater chlorination

C
o

lle
c

tio
n

 D
a

te

2

D
ischarge of drilling w

astes; D
ischarge from

 m
etal refineries; Erosion of

n
a

tu
ra

l d
e

p
o

sits
Erosion of natural deposits; W

ater additive w
hich prom

otes strong teeth;
R

unoff from
 fertilizer use; Leaching from

 septic tanks, sew
age; Erosion of

natural d
eposits
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Failed to issue pub
lic notice or failed to provide a copy of the

n
o

tice
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n
d

 ce
rtifica

tio
n

 to
 th

e
 sta

te

Inadequate Consum
er Confidence Report (CCR) or failure to


